
 
Phone instructions for booking your COVID-19 Testing 

All appointments must be booked at minimum two (2) hours in advance 

Results take up to 48hrs to be processed and must be received by the surgery center prior to your 
scheduled surgery date. 

You must present your physician signed OrthoSouth Laboratory Order form, copy of your driver’s 
license as well as your insurance card for COVID-19 testing to be performed 

**YOUR TESTING DATE MUST BE NO MORE THAN 3 DAYS (72HRS) BEFORE YOUR SURGERY DATE – 
FAILURE TO BOOK WITHIN THIS WINDOW WILL RESULT IN YOUR SURGERY BEING CANCELLED 

 

AEL has set up the following three (3) site locations for COVID-19 testing.  

• AEL Bartlett 
o 2763 Summer Oaks Drive, Suite 102, Bartlett, TN  38134 
o 901-937-1910 
o M-F, 8:30am – 4:00pm 

• AEL Germantown 
o 2100 Exeter Road, Germantown, TN  38138 
o 901-757-3451 
o M-F, 7:30am – 4:00pm 

• AEL Humphreys 
o 80 Humphreys Blvd, Suite 108, Memphis, TN  38120 
o 901-786-6126 
o M-F, 6:30am – 4:00pm 

Tell them you need to schedule your “Nasopharyngeal COVID-19 Collection”  

 


